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Paper I : (50 Questions, from Question No 1 to 50)

1. In the following question, three statements are followed by a conclusion. Study the statements

and the conclusion and point out which statement studied together will bring the conclusion:

I. Price rise is natural phenomenon

II. If production increases prices fall

III. High prices affect the poor

Conclusion : If production rises the poor feel relieved

(a) Only I and II

(b) Only I and III

(c) Only II and III

(d) Data insufficient

2. The presence of calcium in milk makes it white. Rice, too, is white. Therefore, rice also contains

calcium

(a) False

(b) Probably true

(c) True

(d) Cant say

3. Jatin , Kamal and Naveen are three mountaineers. Jatin is Kamal's brother. Kamal is Naveen's

brother. Therefore , Naveen is Jatin's sister.

(a) True

(b) Probably false

(c) False

(d) Cant say

4. Select the alternative in which the third statement is implied by the first two statements

(a) All dogs are mad. All sick persons are mad. So, all sick persons are dogs

(b) All oranges are black. All figs are oranges. So all figs are black

(c) All windows are dogs. Some doors are dogs. So, all windows are doors

(d) No man can fly. No kite can fly. So, all men are kites.
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5. A river flows west to east and on the way turns left and goes in a semi circle round a hillock,

and then turns left at right angles. In which direction is the river finally flowing?

(a) West

(b) East

(c) North

(d) South

6. Rohan walks a distance of 3 km towards North, then turns to his left and walks for 2 km. He

again turns left and walks for 3 km. At this point he turns to his left and walks for 3 km. How

many kilometres is he from the starting point ?

(a) 1 km

(b) 2 km

(c) 3 km

(d) 5 km

7. If in a certain code , 'bir le nac' means 'green and tasty' , 'pic nac hor' means 'tomato is green'

and ' coc bir hor' means 'food is tasty', which of the following means tomato is tasty in that

code ?

(a) Bir le hor

(b) Pic hor nac

(c) Hor bir pic

(d) Pic bir coc

8. Choose the number which is different from others in the group

(a) 17

(b) 23

(c) 63

(d) 71

9. Choose the pair in which words are differently related than the other pairs

(a) Sahara : Africa

(b) Thar : India

(c) Kalahari : America

(d) Gobi : Mangolia
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10. Select the pair that has the same relationship as

Yawn : Boredom

(a) Tears : Eyes

(b) Expression : Face

(c) Smile : Happiness

(d) Sorrow : Unhappiness

11. Entomology is the science that studies

(a) Behaviour of human beings

(b) Insects

(c) The origin and history of technical and scientific terms

(d) The formation of rocks

12. Fire temple is the place of worship of which of the following religion

(a) Taoism

(b) Judaism

(c) Zoroastrianism

(d) Shintoism

13. 'Natya - Shastra' the main source of India's classical dances was written by

(a) Nara muni

(b) Bharat muni

(c) Abhinav gupt

(d) Tandu muni

14. The words 'Satyameva Jayate' inscribed below the base plate of the emblem of India are taken

from

(a) Rigveda

(b) Satpath Brahmana

(c) Mundak Upnishad

(d) Ramayana
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15. What is common between Kutty , Shankar, Laxman and Sudhir Dar

(a) Film direction

(b) Drawing cartoons

(c) Instrumental music

(d) Classical dance

16. Jude Felix is a famous Indian player in which of the fields

(a) Volleyball

(b) Tennis

(c) Football

(d) Hockey

17. Dr M.S.Swaminathan has distinguished himself in which of the following fields

(a) Agriculture

(b) Medicine

(c) Astrophysics

(d) Physics

18. Where is the national Institute of Virology situated

(a) Pune

(b) Delhi

(c) Kolkata

(d) Madras

19. The great Victoria Desert is located in

(a) Canada

(b) West Africa

(c) Australia

(d) North America
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20. Tashkent is the capital of

(a) Kazhakastan

(b) Uzbekistan

(c) Turkmenistan

(d) Kyrgyzstan

Read the passage given below carefully and answer from Q. No. 21 to 25.

On 7 to 8 August 1942, the All India Congress Committee met in Bombay and ratified the 'Quit

India' resolution. Gandhi called for 'Do or Die'. The next day, on 9 August 1942, Gandhi,

members of the Congress Working Committee and other Congress leaders were arrested by the

British Government under the Defence of India Rules. The Working Committee, the All India

Congress Committee and the four Provincial Congress Committees were declared unlawful

associations under the Criminal Law Amendment Act of 1908. The assembly of public meetings

was prohibited under rule 56 of the Defence of India Rules. The arrest of Gandhi and the

Congress leaders led to mass demonstrations throughout India. Thousands were killed and injured

in the wake of the 'Quit India' movement. Strikes were called in many places. The British swiftly

suppressed many of these demonstrations by mass detentions; more than 100,000 people were

imprisoned. The 'Quit India' movement, more than anything, united the Indian people against

British rule. Although most demonstrations had been suppressed by 1944, upon his release in

1944 Gandhi continued his resistance and went on a 21-day fast. By the end of the Second

World War, Britain's place in the world had changed dramatically and the demand for independence

could no longer be ignored.

21. Before the second world war the British:

(a) Were considering giving independence to India

(b) Were considering expanding their power in India

(c) Gave no thought to given freedom to India

(d) Were preparing for the war by using Indian men as soldiers

22. What does the word 'ratified' mean in the passage?

(a) To confirm by expressing disapproval.

(b) To confirm by expressing consent.

(c) To confirm by expressing dissent.

(d) To confirm by expressing suspicion.
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23. The ratification of Quit India Movement by Congress led to:

(a) Mass demonstrations throughout the country

(b) Strikes at several places

(c) Arrest of working committee and other leaders of Congress

(d) Killing of thousands of Indians

24. In the context of passage which of the following statement is true:

I. Most of the demonstrations of Quit India movement were suppressed by 1944.

I. Working Committee, the All India Congress Committee and the four Provincial Congress'

were declared unlawful associations under rule 56 of the Defence of India Rules.

(a) I only

(b) II only

(c) Both I and II

(d) Neither I nor II

25. Which of the following word is the most suitable replacement to the word 'resistance' in the given

paragraph without changing its meaning

(a) Stubbornness

(b) compliance

(c) Defiance

(d) Hostility

26. Arrange the following teaching process in order

(i)    relating the present knowledge with the previous knowledge

(ii)   evaluation

(iii)  reteaching

(iv)  formulating objectives

(v)   presentation of materials

(a) (i) (ii) (iii) (iv) (v)

(b) (ii) (i) (iii) (iv) (v)

(c) (v) (iv) (iii) (i) (ii)

(d) (iv) (i) (v) (ii) (iii)
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27. Maximum participation of students is possible in teaching through

(a) Lecture

(b) Discussion

(c) Text book

(d) Audio visual aid

28. All of the following are the characteristic features of an effective teacher except

(a) emphasis upon standard

(b) emphasizing group discussion for the purpose of clarifying the objectives

(c) emphasis upon the quick control of the problematic situation

(d) differential treatment meted out to students of his class

29. Verbal guidance is least effective in teaching

(a) Attitude

(b) Concept

(c) Facts

(d) Skill

30. An effective teacher adopts the norms of

(a) Democratic society

(b) Autocratic society

(c) Laissez faire society

(d) All of the above depending upon situation

31. The most appropriate meaning of learning is

(a) inculcation of knowledge

(b) modification of behaviour

(c) personal adjustment

(d) acquisition of skills
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32. Which of the following is a better approach to handling classroom disciplinary issues

(a) Disciplinary cases should be sent to the principal only when other means have failed

(b) Disciplinary cases should never be sent to the principal's office

(c) Disciplinary cases should be totally neglected in the class

(d) Discipline is not an academic concern and it's not the responsibility of teacher to handle such

issues

33. A new comer teacher who is maltreated in his class should deal with the students by

(a) applying punitive measures

(b) engaging the class through interactive techniques

(c) changing his class after consultation with the principal

(d) giving them a threat of expulsion

34. If a student is constantly rubbing his eyes and is inattentive during blackboard work he is having

(a) adjustment problem

(b) hearing problem

(c) visual problem

(d) all of the above

35. Which of the following is a learner centered methodology

(a) Lecture

(b) Demonstration

(c) Role play

(d) Dictation

36. The science of teaching the child ego in a person is called as

(a) Counselling

(b) Mentoring

(c) Pedagogy

(d) Andragogy
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37. Innovation and creation of new knowledge by learner is referred as

(a) Epistemology

(b) Andragogy

(c) Self-study

(d) Bell's curve

38. Which f the following is an open question

(a) Where do you live ?

(b) What is your score in JEE ?

(c) What is the future of Indian economy ?

(d) How many rooms are there in your house ?

39. Students who learn the best by listening, are known as

(a) Olfactory learner

(b) Auditory learner

(c) Kinaesthetic learner

(d) Gustatory learner

40. Which of the following requires a professional qualification to carry out his/her role

(a) Mentor

(b) Counsellor

(c) Role model

(d) Idol

41. Informal communication network within the organization is known as

(a) Interpersonal communication

(b) Intrapersonal communication

(c) Mass communication

(d) Grapevine communication
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42. The competency of an effective communicator is best judged on the basis of

(a) Personality of communicator

(b) Experience in the field

(c) Interactivity with target audience

(d) Meeting the needs of target audience

43. 'Adolescence is the stage of struggle, storm and strain' This statement is given by the famous

psychologist named

(a) Sigmund Freud

(b) Stanley hall

(c) Skinner

(d) Jersild

44. According to our constitution , it is fundamental duty of every citizen to

I. To abide by the Constitution and respect its ideals and institutions, the National Flag and

the National Anthem

II. To cherish and follow the noble ideals which inspired our national struggle for freedom

III. To uphold and protect the sovereignty, unity and integrity of India

IV. Parent or guardian, to provide opportunities for education to his child between the age of

six to fourteen years

Which of the above statements are correct

(a) I, II, III, IV

(b) I,II,III

(c) I, III

(d) II, III

45. What is the best possible approach to maintaining good association with a colleague who is good

at heart but aggressive in behaviour ?

(a) You restrict personal relations

(b) You maintain relations, but whenever he cools down , tell him his mistakes politely

(c) You snap all relations with him because he is a bad influence for you own reputation

(d) You maintain only professional working relationship
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46. ____________ data is used for measuring qualities in children and animals

(a) Inspection

(b) Psychology

(c) Questionnaire

(d) Interview

47. Sample unit is actually a

(a) Work

(b) Cluster

(c) Form

(d) Schedule

48. Directional hypothesis is called ____________ hypothesis also

(a) Two tailed

(b) One tailed

(c) Parallel

(d) Directed

49. The systematic form of class interval is called __________

(a) Series

(b) Discrete

(c) Marks

(d) Ascending

50. In general mathematics which is called average in statistics it is called

(a) Mean

(b) Median

(c) Mode

(d) Probability
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Paper II : (50 Questions, from Question No 51 to 50)

51. Butter is an example of the following colloidal system

(a) Sol

(b) Gel

(c) Emulsion

(d) Foam

52. Glucose + Galactose =

(a) Sucrose

(b) Maltose

(c) Lactose

(d) Cellobiose

53. Which of the following is an example of a temporary emulsion one the basis of tability

(a) French dressing

(b) Milk

(c) Mayonnaise

(d) Homogenized milk

54. Starch consists of long chains of glucose units present in two forms, namely

(a) Glycogen and Dextrin

(b) Amylose and Amylopectin

(c) Glycogen and Amylopectin

(d) Dextrin and Amylose

55. The process of swelling of the starch grains and formation of viscous starch pastes is called

(a) Retrogradation

(b) Gelatinization

(c) Dextrinization

(d) Crystallization
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56. Sugars are caramelized at

(a) 163 to 170 degree centigrade

(b) 183 to 190 degree centigrade

(c) 110 to 115 degree centigrade

(d) 100 degree centigrade

57. Egg white begins to coagulate at

(a) 60 degree centigrade

(b) 70 degree centigrade

(c) 80 degree centigrade

(d) 90 degree centigrade

58. Disagreeable odour in oil when it is stored for a long time is due to

(a) Winterization

(b) Hydrogenation

(c) Rancidity

(d) Neutralization

59. Which of the following microorganism has a beneficial role in food products

(a) Salmonella enteritidis

(b) Staphylococcus aureus

(c) Streptococcus thermophilus

(d) Giardia lamblia

60. Sugar and common salt are _________ preservatives

(a) Class I

(b) Class II

(c) Class III

(d) Class IV
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61. One Kcal is equal to

(a) 3.184 kilojoules

(b) 4.184 kilojoules

(c) 5.184 kilojoules

(d) 7.184 kilojoules

62. Which deficiency is least likely to happen in our country based on the diets commonly consumed

in India

(a) Protein

(b) Carbohydrate

(c) Vitamin

(d) Mineral

63. All sugars provide _________ kcal /gram of energy

(a) 4

(b) 6

(c) 8

(d) 10

64. How many essential amino acids are required by an adult in their diet

(a) 8

(b) 10

(c) 12

(d) 14

65. Biological Value ( BV) is a quantitative measure of the nutritive value of a protein food.  Which

of the following food item has highest BV

(a) Fish

(b) Meat

(c) Egg

(d) Chicken
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66. Kwashiorkor is a disease caused by the deficiency of

(a) Vitamin B12

(b) Copper

(c) Protein

(d) Vitamin D

67. Deficiency of which Vitamin results in lack of absorption of calcium in human body

(a) B

(b) C

(c) D

(d) K

68. Which of the following is a rich source of Iron

(a) Milk and milk products

(b) Egg white

(c) Common salt

(d) Jaggery

69. Body Mass Index (BMI) of more than __________ indicates obesity

(a) 10

(b) 15

(c) 20

(d) 25

70. Which of the following could be directly synthesized by the liver of the human body

(a) Antioxidants

(b) Cholesterol

(c) Vitamin E

(d) Glucose
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71. 7-S Framework was given by:

(a) Porter

(b) Drucker

(c) McKinsey

(d) Stanley

72. Whom of the following developed the TOWS matrix:

(a) Heinz Weirich

(b) Albert Hunbury

(c) John Boston

(d) Aneas Coffey

73. A management style in which the senior manager takes all the important decisions with no

involvement from workers, is known as:

(a) Paternelistic

(b) Democratic

(c) Charismatic

(d) Autocratic

74. The process of acquiring or merging with competitors, leading to industry consolidation; is

referred as:

(a) Backward integration

(b) Forward integration

(c) Horizontal integration

(d) Divestiture

75. Which of the following is the correct expansion of SPACE matrix:

(a) Strategic position and action evaluation matrix

(b) Systematic planning and action evaluation matrix

(c) Strategic position and advancement evaluation matrix

(d) Systematic program and adverse effects matrix
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76. Menu items which are low in contribution margin but high in popularity are known as

(a) Stars

(b) Dogs

(c) Plow horses

(d) Puzzles

77. A document used to record various transactions done in F&B outlets during a shift is

(a) Cashier banking

(b) Daily cashier report

(c) Daily productivity report

(d) None of the above

78. Cost that changes proportionately with the volume of business is

(a) Fixed cost

(b) Labour cost

(c) Variable cost

(d) Historical cost

79. A pricing approach for goods and services by adding a certain percentage to the cost of goods

sold is known as

(a) Mark up pricing

(b) Contribution margin pricing

(c) Prime cost pricing

(d) None of the above

80. A running balance of the quantity of stored products is also known as

(a) Perpetual inventory

(b) FIFO inventory

(c) LIFO inventory

(d) Physical inventory
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81. A basic hardware component of food and service computer system is

(a) ECR

(b) Sale component

(c) Cash register

(d) Sale report

82. Process of reducing the project duration time of critical path of the network is known as

(a) PERT

(b) Slack

(c) Network crashing

(d) Dummy activity

83. Total area of the room which includes  area covered by wall thickness is

(a) Carpet area

(b) Plinth area

(c) Super built-up area

(d) Plot area

84. Galvanized steel  is ____________ coated steel

(a) Copper

(b) Chromium

(c) Nickel

(d) Zinc

85. SLP stands for

(a) Systematic layout planning

(b) Systemic layout planning

(c) Standard layout planning

(d) Selective layout planning
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86. Which of the following is a useful method of analysing and forecasting internal movements of

workforce in an organization

(a) Markov chain Model

(b) Mediterranean Regional Project (MRP) Method

(c) Herzberg theory

(d) Normative method

87. The process of establishing the value of jobs in a job hierarchy is called as

(a) Human resource Audit

(b) Human resource Accounting

(c) Human resource evaluation

(d) Job specification

88. Which of the following is usually a short term structured process

(a) Training

(b) Development

(c) Education

(d) Mentoring

89. A theory of behaviour holding that people tend to do those things that are rewarded

(a) Need hierarchy theory

(b) Expectancy theory

(c) Reinforcement theory

(d) Herzberg's motivation hygiene theory

90. The tendency of the evaluators to base assessments of all individual characteristics on the raters'

overall impression of the person being evaluated is termed as

(a) Appraisal effect

(b) Social bias effect

(c) Halo effect

(d) Job banding
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91. When a product is developed with such additional services or benefits which make it distinctive

from other products it is termed as

(a) Expected Product

(b) Generic Product

(c) Augmented Product

(d) Potential product

92. The pricing objective related to making the largest possible surplus, minimise costs so as to

maximise returns or earn a specific target level of profits, is known as

(a) Revenue Oriented Pricing Objective

(b) Operations Oriented Pricing Objective

(c) Competition Oriented Pricing Objective

(d) Demand or Patronage Oriented Pricing Objective.

93. A situation where few companies have substantial control over particular industry or market is

known as

(a) Monopoly

(b) Oligopoly

(c) Direct competition

(d) Indirect competition

94. In which stage of Product Life Cycle, sales are most likely to be at the peak

(a) Infancy

(b) Growth

(c) Maturity

(d) Decline

95. Variables like age, sex, family size, family life cycle, income, occupation, education, religion,

race, and nationality are a part of

(a) Geographic segmentation

(b) Demographic segmentation

(c) Psychographic segmentation

(d) Behavioural segmentation
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96. In accounting we make a distinction between business and the owner. This accounting concept

is known as

(a) Business entity concept

(b) Accrual concept

(c) Conservatism concept

(d) Continuity concept

97. Ratios which measure a firm's ability to meet its maturing short-term obligations are called as

(a) Leverage ratios

(b) Liquidity ratios

(c) Activity ratios

(d) Profitable ratios

98. It is the difference between sales and variable expenses and represents total contribution to fixed

expenses and profit

(a) Break even point

(b) Marginal income

(c) CVP analysis

(d) Operating expenses

99. The margin of safety is the difference between

(a) planned sales and actual sales

(b) planned sales and break -even sales

(c) planned profit and realised profit

(d) planned profit and fixed profit

100. A summary of a firms' assets and liabilities, including share capital and reserves at a defined

moment in time is

(a) P&L Statement

(b) Balance sheet

(c) Cash flow statement

(d) Sales summary sheet
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